SUNUS

Dergimizin ikinci cilt ikinci sayisint siz degerli okuyucularimiza sunmaktan biiyiik bir seving
ve gurur duymaktayiz. Nitel paradigmalarin her gegen giin daha ¢ok dikkat ¢gekmeye basladigi
giiniimiiz akademi diinyasinda turizm alani igerisinde, turist rehberligi 6zelinde yliklenmis
oldugumuz misyonun farkindaligi ile yolumuza devam ediyoruz. Birbirinden farkli konularin
incelendigi dort makale, bir kitap tanitimi ve bir kongre degerlendirme raporundan olusan bu
sayimizi, biiyiik bir zevkle okuyacaginizi timit ediyoruz.

O. Akgtl tarafindan gergeklestirilen ¢alismada Troya Miizesi 6zelinde sanal miizeler lizerine
bir aragtirma yiirlitiilmiistlir. Arastirma kapsaminda tiniversitelerin turizm rehberligi boliimiinde
okuyan alt1 6grenci ile odak grup goriismesi gerceklestirilmistir. Aragtirmada, Troya Miizesini
sanal miize uygulamasini kullanan katilimcilarin deneyimlerinin, gercek miize ziyaretlerini
etkileyip etkilemedigi ortaya koyulmaya calisilmigtir. Calismanin sonucunda Troya Miizesi ni
sanal miize aracilig1 ile gezen katilimcilarda, gergek miizeyi ziyaret etme niyeti iizerine olumlu
bir etkisinin oldugu tespit edilmistir. Diger yandan sanal miize deneyiminin gercek miize kadar
etkili bir atmosfere sahip olmadigi da rapor edilmistir.

E. Kirict Tekeli, E. Kemer ve G. Kasap, calismalarinda turist rehberlerinin robot rehberler
konusundaki diistincelerini fenomenolojik bir yaklasimla incelemistir. Bu amagla, turist
rehberlerinin robot rehberlere yonelik goriislerini dikkate alarak gelecekte olugsmast muhtemel
avantaj, dezavantaj, firsat ve tehditleri ortaya koymay1 hedeflemislerdir. Calisma sonucunda,
robot rehberlerin turist rehberligi hizmetinden ziyade otellerde kullanilabilecegi vurgulanmustir.
Ayrica robotlarin en giiglii yOniiniin standart hizmet sunmalari, en zayif yOniiniin ise
memnuniyetsizlik ve bilgi eksikligi olacagi sonucuna ulasilmistir.

A. Dalgig, D. Toksoz, R. Ekici Cilkin ve A. Giiveng, tur katilimcilarinin tur sirasinda veya
sonrasinda sikayetleri ve bu sikayetlerin ¢6ziimiine yonelik turist rehberleri tarafindan
uygulanan telafi stratejilerini incelemistir. Arastirma sonucunda, esnaf ve otellerin sundugu
yemek hizmetleri ve fahis fiyat uygulamalari, ne ¢ikan sikayetler arasinda gosterilmistir. Ote
yandan, iyilestirme stratejileri olarak turist rehberlerinin hediye verme ve para iadesi/ kismi
iicret iadesine yoneldikleri tespit edilmistir.

T.F. Cakmak tarafindan gergeklestirilen ¢alismada, endiistriyel miras turizmi kapsaminda
Zonguldak iline ydnelik bir tur dnerisi olusturulmustur. Oncelikle calismada Zonguldak ilinin
sahip oldugu endiistriyel miras degerleri incelenmis, sonrasinda uzman rehber goriisleri
dogrultusunda tur programina dahil edilen magaralar hakkinda bilgi verilmistir. Daha sonra ise
Izmir hareketli giiniibirlik bir tur programi olusturulmustur.

Kitap tanitim boliimiinde H. Akyurt Kurnaz, editorliigiinii O. Degirmencioglu’nun yaptigi
“Orneklerle Tur Planlamas: ve Yéonetimi” isimli kitabin tamtimin1 gerceklestirmistir. Bunun
yani sira, U. Yenipinar, A. Atasoy, B. Cinar ve Y.C. Tiirkseven, Mersin Universitesi Turizm
Fakiiltesi tarafindan 4-5 Kasim 2021 tarihlerinde gerceklestirilen IV. Ulusal Turist Rehberligi
Kongresi hakkinda bir degerlendirme yazis1 kaleme almislardir.

Aralik 2021 sayimizda, degerli calismalarin1 bizlerle paylasan biitiin yazarlarimiza ve
dergimize gonderilen caligmalar1 biiyiik bir titizlikle inceleyen saygideger hakemlerimize
sonsuz tesekkiirlerimizi sunariz. Turist Rehberligi Nitel Arastirmalar Dergisi’nin uluslararasi
alanda hak ettigi degeri bulabilmesi i¢in editor kurulu olarak ¢alismalarimiz siirdiirdiigimiizi



bilmenizi isteriz. Tim okurlarimiza ve bize destek veren degerli bilim insanlarina mutlu,
saglikli ve huzurlu bir y1l ge¢irmelerini diler, hepinize saygilarimizi sunariz.

Turist Rehberligi Nitel Arastirmalar Dergisi

Editor
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INTRODUCTION

It is a great pleasure for us to present our journal’s second volume of the second issue. In today’s
academic world where qualitative paradigm attracts more and more attention, we continue our
way with the awareness of the mission we have undertaken in the field of tourism, specifically
tourist guide. We hope that you will enjoy reading this issue, which is comprised of four articles
on different topics, one book review and one conference evaluation report.

O. Akgiil carried out research on virtual museums, specific to Museum of Troy. Within the
scope of the research, a focus group was conducted in which six students participated from
tourism guidance department of different universities in Turkey. It was investigated whether
experience of the participants who previously used virtual museum application of Troy Museum
influenced their actual museum visit. As a result, the participants who visited the Troy Museum
through the virtual museum had a positive effect on their intention to visit the actual museum.
On the other hand, it was noted that the virtual museum application experience did not have
such an atmosphere as effective as the actual museum.

E.Kiric1 Tekeli, E. Kemer and G. Kasap investigated tourist guides’ opinions about robot guides
with phenomenological approach. For this purpose, they aimed to suggest the advantages,
disadvantages, opportunities, and threats that may occur in the future by taking the tourist
guides’ opinions about robot guides into consideration. As a result of the research, it was
highlighted that robot guides would be used in hotels rather than tourist guiding services.
Furthermore, it was reported that robots’ strongest point would be standard service while
weakest points would be dissatisfaction and lack of information.

A. Dalgig, D. Toksoz, R. Ekici Cilkin and A. Giliveng investigated the complaints of tour
participants during or after the tour and the recovery strategies applied to those complaints by
tourist guides. As a result of the research, food services and exorbitant prices offered by
shopkeepers and hotels were the complaints mostly highlighted. It was also noted that gift
giving, and refunds/partial wage refunds were the recovery strategies implemented by the
tourist guides.

In the research carried out by T.F. Cakmak, a tour proposal was created in Zonguldak which is
one of the most important cities in Turkey in terms of industrial heritage. Firstly, in the study,
the industrial heritage values of Zonguldak province were investigated and then, the caves
included in the tour itinerary by taking the experienced tourist guides opinions into
consideration. Finally, a daily tour program starting from {zmir to Zonguldak was created.

In the book review section, H. Akyurt Kurnaz introduced the book entitled “Orneklerle Tur
Planlamasi ve Yonetimi Kitab1” which was edited by O. Degirmencioglu. Furthermore, U.
Yenipinar, A. Atasoy, B. Cinar and Y.C. Tiirkseven wrote an evaluation report about the [Vth
National Tourist Guiding Conference held in Mersin from 4 to 5 November 2021.
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We would like to thank all of the authors having contributed to the issue published in December,
2021 and the our esteemed reviewers who reviewed those papers submitted to our journal. As
the editorial board, we would like you to know that we continue working for bringing the
Journal of Qualitative Tourist Guiding Research to the place it deserves in the international
arena. We wish you, all the esteemed readers and academicians who support us, a happy and
peaceful new year.

With warmest regards,
Journal of Qualitative Tourist Guiding Research

Editor
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