SUNUS

Uluslararas1 hakemli dergimiz, Turist Rehberligi Nitel Arastirmalar Dergisi’nin tigiincii cilt
birinci sayisini siz degerli okuyucularimiza sunmanin mutlulugunu yasiyoruz. Bu sayimiz, 2
makale, 1 arkeolojik yiizey arastirmasi, 2 kitap tanitimi ve 1 kongre degerlendirme yazisindan
olusmaktadir. Bu sayimizdaki biitiin eserleri biiylik bir zevkle okuyacaginizi iimit ediyoruz.

Turist rehberlerine yonelik tiikketici memnuniyetinin TripAdvisor yorumlari araciliiyla ortaya
koymaya yonelik S. Koseler ve S. Gokdemir tarafindan gergeklestirilen ¢alismada, Istanbul
Rehberler Odasi’na kayitli 7 profesyonel turist rehberinden derlenen 301 yorum incelenmistir.
Icerik analizi teknigi kullanilan ¢alisma neticesinde turist rehberlerinin bilgi diizeyi, egitimi, is
tecriibesi, ise bagliliklar, iletisim becerileri, yabanci dil bilgileri ile zaman ve kriz yonetimi
ozelliklerinin, turistlerin memnuniyetleri ve yasadiklar1 turizm deneyimi iizerinde olumlu bir
etkisinin oldugu tespit edilmistir.

SPA’dan gastronomiye Ege Bolgesi’ni kesfetmeye yonelik N. Yildiz, V. Acar ve A. Tanrisevdi
tarafindan  gergeklestirilen c¢alismada, turistlerin bir taraftan bolge gastronomisini
deneyimleyebilecekleri diger taraftan da gezileri esnasinda saglik hizmeti alma sansi
bulabilecekleri dort giinliik bir tur Onerisi olusturulmustur. Tur Onerisinin giiniimiizde az
turistten ¢ok fazla gelir elde etme anlayisi dogrultusunda olusturulmus olmasi bakimindan
onemlidir.

E. Erdan, N. Akbulut, N. Aydogmus ve G. T. Toprak, antik donemlerde Sardene ismiyle anilan
Dumanli Dag bolgesinde gerceklestirdikleri ylizey aragtirmalart sonuglarini sunmustur.
Caligmada, Karahayit, Giizelhisar, Mantar Tepe ve Dedekdy olmak iizere dort bolge
gergeklestirilen ilk gozlemlere iligskin bulgulara yer verilmistir.

Kitap tanitim béliimiinde, editorliigii F.O. Giizel’in yaptig1 “Anadolu’da Inang Turizmi:
Fenomenler, Efsaneler, Kisiler ve Mekanlar” isimli kitabin tanitimi A. Kurnaz tarafindan; 0.
Koroglu, A. Balikoglu, A. Acun Kdksalanlar ve M.T. Tiirkmen’in kaleme aldig1 “Miizecilik ve
Miize Rehberligi”’isimli kitabin tanitimi ise H. Akyurt Kurnaz tarafindan gerceklestirilmistir.
Bunun yani sira, B. Can Kirlar, Pamukkale Universitesi Turizm Fakiiltesi tarafindan 20-21
Mayis 2022 tarihlerinde gerceklestirilen Siirdiiriilebilir Termal Turizm Kongresi hakkinda bir
degerlendirme yazis1 kaleme almistir. Aralik ayinda yayinlanacak olan bir sonraki sayimizda
birbirinden degerli ¢alismalar sizlerle bulusturmay1 temenni eder hepinize saygi ve sevgimizi
sunariz

Bu sayimiza katki saglayan biitlin yazarlarimiza ve dergimize gonderilen makaleleri biiytik bir
ozveri ile degerlendiren saygideger hakemlerimize tesekkiir ederiz. Turist Rehberligi Nitel
Aragtirmalar Dergisi’nin uluslararas1 alanda hak ettigi yere gelebilmesi i¢in editdr kurulu olarak
elimizden geleni yaptigimizi bilmenizi isteriz.

Aralik 2022 sayimizda, birbirinden degerli ¢alismalarla sizleri bulusturmayi temenni eder
hepinize sayg1 ve sevgimizi sunariz.
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INTRODUCTION

It is a great pleasure for us to present first issue of third volume of our international peer-
reviewed journal, Journal of Qualitative Tourist Guiding Research. This issue comprises of two
articles, one archaeological fieldwork, two book reviews and one conference evaluation report.
We hope that you will enjoy reading all the studies in this issue.

In the study aiming for revealing the consumer satisfaction towards tourist guides through
TripAdvisor comments by S. Koseler and S. Gokdemir, 301 comments compiled from seven
tourist guides who are registered in Istanbul Chamber of Tourist Guides (IRO) were analyzed.
As a result of the content analysis, it has been revealed that the characteristics of tourist guides
which are knowledge level, education, work experience, work commitment, communication
skills, knowledge of foreign language, and time and crisis management have a positive impact
on tourist experience and satisfaction.

In the study aiming to explore the Aegean Region from SPA to gastronomy by N. Yildiz, V.
Acar and A.Tanrisevdi, a four-day tour program has been created in which tourists have a
chance to experience local dishes and receive health services. It is important that the tour
proposal has been created in accordance with the mentality of getting more income from less
tourists.

E. Erdan, N. Akbulut, N. Aydogmus and G.T. Toprak have presented the archaeological
fieldwork results they carried out in the Dumanli Mountain Region, known as Sardene in the
ancient times. In the study, the first observations towards four regions which are Karahayit,
Giizelhisar, Mantar Tepe and Dedekdy were included.

In the book review section, the book entitled “Anadolu’da Inan¢ Turizmi: Fenomenler,
Efsaneler, Kisiler ve Mekanlar” was introduced by A. Kurnaz while the book entitled
“Miizecilik ve Miize Rehberligi” was introduced by H. Akyurt Kurnaz. In addition, B. Can
Kirlar wrote an evaluation report about the Sustainable Thermal Tourism Congress held in
Pamukkale between 20-21 May 2022.

We would like to thank all the authors having contributed to this issue and our esteemed
reviewers who reviewed the papers submitted to our journal. As the editorial board, we would
like you to know that we are working very hard to bring the Journal of Qualitative Tourist
Guiding Research to the place it deserves in the international arena. We hope to bring you
valuable studies in the following issue to be published in December 2022. With warmest
regards,
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