SUNUS

Uluslararast hakemli dergimiz, Turist Rehberligi Nitel Arastirmalar Dergisi’nin dordiincii cilt
birinci sayisini siz degerli okuyucularimiza sunmanin mutlulugunu yasiyoruz. Bu sayimiz, 3
arastirma ve 1 derleme makaleden olusmaktadir. Bu sayimizdaki ¢aligmalari, biiyiik bir zevkle
okuyacaginizi timit ediyoruz.

O. Giizel, B. Béliikkbas ve M.B. Tiras tarafindan gergeklestirilen calismada, ilk kadin havari
oldugu one siiriilen Aya Tekla’nin kimligi, Pavlus ile olan baglantis1 ve Anadolu’da yaptig1
yolculuklar incelenmistir. Ayrica c¢alisma kapsaminda Aya Tekla’nin Anadolu’da
gerceklestirdigi yolculuklar g6z oOnilinde bulundurularak bir kiiltlir rotast olusturulmaya
calisilmistir. S6z konusu tur giizergahi, dini gruplara uygulanabilecek alternatif bir rota olmasi
bakimindan 6nem arz etmektedir.

A. Basar ve H.M. Yildirim tarafindan gerceklestirilen ¢alismada akilli turizm uygulamalari,
Canakkale Rehberler Odasi’na bagli turist rehberleri perspektifinden incelenmistir. 11 turist
rehberi ile gergeklestirilen gdriismeler neticesinde akilli turizm uygulamalarinin Istanbul ve
Antalya destinasyonlarinin 6n plana ¢iktig1 ve agirlikli olarak miize, otel ve havalimanlarinda
bu uygulamalardan yararlanildigi vurgulanmistir. Diger yandan s6z konusu uygulamalarin
rehberlik mesleginin etkinligini hem olumlu hem de olumsuz yonden etkileyebilecegi turist
rehberleri tarafindan 6ne stirtilmiistiir.

S. Ozkan ve T.F. Cakmak, Topkap1 Saray1’nda ziyaret¢i yogunlugunun meydana getirebilecegi
olas1 sorunlar1 dogal gézlem yontemi ile ortaya koymaya ¢alismistir. Gergeklestirilen ¢alisma
neticesinde Topkap1 Saray1’nda yasanan ziyaretci yogunlugunun hem turist rehberlerini hem de
gorevli calisanlar1 olumsuz yonde etkiledigi, kalabalik nedeniyle miize girisinde tur gruplariin
birbirine karistigi, kacak girislerin meydana geldigi ve miize icerisinde sergilenen eserlerin
ziyaretciler tarafindan detayli bicimde incelenemedigi ve rehberlerin anlatimlarini yarida
kestigi veya kisa tuttuklari, yerli ziyaretgilerin, yabanci ziyaretgilere kiyasla kalabaliktan daha
fazla sikayet etme egiliminde oldugu one ¢ikan bulgular arasinda yer almistir.

G. Ercolak ve C. Tanrisever Yigit tarafindan gerceklestirilen calismada, 28 turist rehberinin
goziinden Anadolu’daki Aziz ve Azizeler incelenmistir. Goriisme ve agik uglu soru formu
yoluyla elde edilen bulgular dogrultusunda rehber anlatimlarinda en fazla bahsi gegen
Anadolu’daki yasamis azizlerin Isa Peygamber, Vaftizci Yahya, Paul, George, John, Nikolaos,
Konstantin, Sergios ve Bachos, Kapadokyali Babalar, 4 Evangelist, Polikarpos, Gregorios,
Simeon, Lazarus, Panteleimon, Mamas, Barnabas, Onouphrios, Stilit Simeon, Amasyali
George, Mor Efrem, Gregor Lusavorig, Papias, Yedi Uyurlar, Sivasli Kirk Martyr, Ignatios ve
Theodor; azizelerin ise Meryem, Tekla, Katherina, Barbara, Euphemia, Mecdelli Meryem,
Helena, Theodore, Elizabeth ve Anna oldugu ortaya koyulmustur.

Bu sayimmiza katki saglayan yazarlarimiza ve ¢aligmalari biiylik bir titizlikle degerlendiren
saygideger hakemlerimize tesekkiirii bir borg biliriz. Turist Rehberligi Nitel Arastirmalar
Dergisi’nin uluslararasi alanda hak ettigi yere gelebilmesi i¢in editér kurulu olarak elimizden
geleni yaptigimizi bilmenizi isteriz. Aralik 2023 sayimizda, birbirinden degerli ¢alismalari
sizlerle bulusturmay1 temenni eder, hepinize saygi ve sevgimizi sunariz.
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INTRODUCTION

It is a great pleasure for us to present the first issue of the fourth volume of our international
peer-reviewed journal, Journal of Qualitative Tourist Guiding Research. This issue comprises
of three research articles and one review article. We hope that you will enjoy reading all the
studies in this issue.

In the study carried out by O. Giizel, B. Béliikbas1 and M.B. Tiras, the identity of Aya Tekla
claimed to be the first female apostle, her association with Paul and her travels in Anatolia has
been investigated. Within the scope of the study, a cultural route was created by taking the
journeys of Aya Tekla in Anatolia as well. It is important to note that it is an alternative route
that can be applied to religious groups.

In the study carried out by A. Basar and H.M. Yildirim, smart tourism applications were
examined from the perspectives of the tourist guides affiliated to the Canakkale Regional
Chamber of Tourist Guides. As a result of the interviews with 11 tourist guides, it was
highlighted that smart tourism applications came to the forefront in Istanbul and Antalya
destinations, and that those applications were mostly used in museums, hotels and airports. On
the other hand, tourist guides suggested that those applications had a positive and negative
impact on the effectiveness of the guiding profession.

S. Ozkan and T.F. Cakmak investigated the possible problems that may be caused by the density
of visitors in Topkap1 Palace by using natural observation method. As a result of the research,
it was revealed that the visitor density in Topkap1 Palace affected both tourist guides and the
staff negatively, and that tour groups mixed together at the entrance of the museum because of
the crowd. It was also highlighted that there were illegal entries, that the exhibits could not be
examined in detail, that the guides’ lectures were interrupted or kept short, and that domestic
visitors inclined to complain more about the crowd as compared to foreign visitors.

In the study carried out by G. Er¢olak and C. Tanrisever Yigit, Saints in Anatolia were examined
through the interviews with 28 tourist guides. As a result of the research, it was revealed that
Jesus Christ, John the Baptist, Apostles, Paul, George, John, Nicholas, Constantine, Sergios and
Bachos, Cappadocian Fathers, 4 Evangelists, Polycarpos, Gregorios, Simeon, Lazarus,
Panteleimon, Mamas, Barnabas, Onouphrios, Stilit Simeon, George of Amasya, While Mor
Efrem, Gregor the llluminator, Papias, Seven Sleepers, Forty Martyrs from Sivas, Ignatios and
Theodor, Mary, Thecla, Katherina, Barbara, Euphemia, Mary Magdalene, Helena, Theodore,
Elizabeth and Anna were the saints in Anatolia who took part in the guide narratives mostly.

We would like to thank all the authors having contributed to this issue and our esteemed
reviewers who reviewed the papers meticulously. We would like you to know that we, as the
editorial board, do our best to bring the Journal of Qualitative Tourist Guiding Research to the
place it deserves in the international arena. In our December 2023 issue, we hope to bring you
valuable studies, With kindest regards,
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